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How to Configure Network Settings 
 
 
Default user/password:   Default Network Settings: 
 
User: administrator   Device IP: 172.60.5.103 
Password: hirsch   Subnet: 255.255.0.0 
     Gateway: 172.60.5.1 
     Computer IP: 172.60.5.100  
 
Below is an exact step-by-step process for changing/updating the network settings: 
 

o Set your NIC port on your PC to the same as the Computer IP address noted above. 
o Launch the RUU Configuration software and login using the above default user.  
o Go to Device Management\Access Control\Add  
o Add a RUU device  

o Enter name  
o Enter IP info as noted above or as observed from the unit 
o Leave everything else default  
o Say OK to confirm settings  
o Software will connect to RUU and update its settings  
o If connect fails check network cable, computer NIC/IP settings, reboot RUU, and 

verify RUU version/IP info. Retry process.  
o Make sure the RUU is online using the Device Management\Health Check menu. 
o Once the above connection/identification process is complete, go to Device 

Management\Access Control\ and select your RUU (it should be highlighted as a result).  
o Select “Edit” button  

o Edit Network Settings to desired values (Device IP, Subnet, Gateway, and 
Computer IP) 

o Leave everything else default  
o Say OK to confirm settings  
o Software will connect to RUU and update its settings  
o If connect fails check network cable, computer NIC/IP settings, reboot RUU, and 

verify RUU version/IP info. Retry process.  
o Once this process is complete, the RUU will reboot with the new Network Settings. From 

this point forward you will need to use the new IP settings to connect to the RUU. 
o Process complete. 

 


