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Problem: When running a Velocity Report against archived data you get a message that says the archive
files cannot be found.

Product: Velocity

Explanation: When you run a Velocity report which tries to attach archive files the system looks for the
archive files needed and attaches them to SQL. Once they are attached it will pull the data out of the
archive to process the report requested. If the archive files can’t be found or if the system doesn’t think
the files exist it will generate the below message indicating the archive files can’t be found

Missing File(s) ||

- The listed Archive files could nok be found. They are required For this report.
‘!f) Do wou wish ko Conkinue?

CHPROGRA~ L MICROS~3MSS0L, 1\MS50L Datal Yelocibvarchive 1 1420101 00054M, mdF
CAPROGRA LMICROS~3MSS0L, 1\MSS0L Data velocityarchive 1242010100054, mdF

Trouble shooting steps:

1. Check to make sure the archive files listed in the error exist in the correct location
2. Check to make sure the windows account used to start the Velocity services has full permissions
to both the *.mdf and *.Idf archive files
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!-Genere;l- Security |Summar§-!

2124201010005AM _log.LDF Pro

| General| Securty |Summaryi

Group or user names:

gﬁ Administrators [DELG-DE30NAdministrators)

ﬂi SOLServer2005M5SOLU serDELG-DE30FHIRSCH (DELG...
YelocityS ervices [DELG-DE30VW elocityServices)

[ Add l ’ Bemave ]

Permizzions for WelociyS ervices Al Deny
Full Control O
Madify O
Fead & Execute ]
Read |
Write O
Special Permizsions

For special permizzionz or for advanced settings,
click Advanced.

GIIZILID ar Lser names:

ﬁ Administrators [DELG-DE30NAdministrators]
ﬁ SOLServer2005M550LU ser$DELG-DE30$HIRSCH [DELG...

[ Add... l ’ Remove ]

Permizzions for VelocityServices Al Deny
Full Control |
Madify O
Fiead & Execute F
Read E
Wit O
Special Permissions

For special permizsions or for advanced settings,
click Advanced.

[ 1]8 H Cancel l Apply

[ ok Apply

H Cancel l

3. Check to make sure the DB owner for the Velocity database and Master database are the same,
typically it will be the SA account
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ot~ [ Hep
Dalabase e | f Dalabiss e [re
2 Oplions 1 & Dpoes r
# Paisies e jn B i i 1
2 Evtendsd Propetlies 2 Extendsd Properes
Dattss s Dt fes
LogealMame  FieType Fiegop il Soe HE)  Autogowth | Logealene  FleType Fleguo Il Soe MB]  Aulogrowh
Velocty Data  Dala FRIMARY IE] By 25 percent, urvesticled giowth hastet Data PRIMARY |4 By 10 percent, unvesticle
inmty_Log Log Not Applicable  £2 By 10 pecent, unvesticted growth maillog Log NotAppicabls 3 By 10 percent, unresticts
Em—
Servar. Setver.
DELG-DEINHIRSCH DELGDE3MHIRSCH
Conneclion Cornecliont
HIRSCH\DER HIRSCH\D#IG1
) View comneclion ooty 3} View cornegion progetes
E—
ey bl & Realy L
(e

4. Check to make sure the “Trustworthy” setting in the Velocity database properties | Options is set

to “True”
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5 k. : ( . =l i
8 General ;S Script Lj Help
1 Files
_z: Filegroups Collation: iSGL_Latirﬂ_General_EF'Ll:l_ﬁi‘-.S Vl
E;, gzrtll'sir;zions Recovery model: i Simple w |
L& Extended Properties Campatibility Jevet | SOL Server 2005 (30) v|
Other options:
Drefault Cursor GLOBaL ~
E Miscellaneous
ARSI MULL Drefault True
ARSI MULLS Enabled Falze
AMS| Padding Enabled Falze
AMS| W arnings Enabled False
Arithmetic Abart Enabled Falze
Concatenate Mull vields Mull Falge
Date Correlation Optimization Enabled Falze
Mumeric: B ound-&bart Falze
m Parameterization Simple
Server Quated |dentifiers Enabled Falze
DELG-DE30NHIRSCH Recursive Triggers Enabled Falze

Connection: Trustwathy
HIRSCHA\DelG1 Bl Recovery
- . . Page Verify TORW_PAGE_DETECTION
&Y View connection properties B State —

Databasze Read-Only False

| €

Trustworthy

Lok I

Cancel ]

5. Check to make sure the “Enable CLR Integration” is checked within the SQL Servers “Surface
Area Configuration for Features”.
[Start > Programs > Microsoft SQL Server 2005 > Configuration Tools > SQL Server Surface Area
Configuration] Click on the Surface Area Configuration for Features link.
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i) Surface Area Configuration for Features - localhost

' 1 SQL Server 2005 Surface Area Configuration
& Help Protect Your 5QL Server

Enable only the features required by your applications. Disabling unused features helps protect your server by reducing the
surface area. For default settings, see Help.

: = |:'| HIRSCH | Comman language runtime [CLR) integration enables vou to write stored procedures,
5 [l Database Enai triggers, user-defined types and user-defined functions using any .MET Framewark,
= i Da idals-leﬂcr;‘g;r::me Qijaied language. Enable CLA integration only if you usge the CLA.

L 3l CLF Integration :

M ative <ML Web Servic|
OLE Automation
Service Broker

wp_cmdshell

Enable CLR integration

% 3

i Wiew by Instance | View by Component

[ 0K H Cancel ” Apply ” Help

6. Check to make sure the “kekUDP” SQL Assemblies has its permission set to “External Access”.

This is located within the Velocity database > Programmability > Assemblies directory in SQL
Server Management Studio
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‘= Assembly Properties

Sel I ; I
i Script = -5 Help
General ;S E-Ij
| Permissions
2% Extended Properties Aszzembly name: | |
Aszzembly owner: | | E]
Fermizsion zet: | Extemal access - |

Path to azzembly:

| Browsze.

Additional properties:
@=:|A
@'_:f|-.-:l =i

El Mizc

Server
DELG-DE3NHIRSCH

Connection:
HIRSCHADelG

_-ﬁj Wiew connection properties

Creation Date
Feady Wwhen the azzembly was created.

Ok ] [ Cancel

If the problem continues make sure you can manually attach one of the suspect archives to SQL
manually to validate the process outside of Velocity. If the problem continues we will need to review
the Velocity archive log files located in the Velocity directory.
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